
‘...guidance and evaluation methods from 
arts, design and the humanities.’
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Design as a means of research into people and 
technology.
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Design as research
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Design as a means of research into people and 
technology.

“As Dewey (1934) points out, the realist 
ontology of the natural sciences is no more useful 
for understanding design than it is for 
understanding human experience.  The problem 
lies, according to Dewey, in the fact that the 
natural sciences are backward looking in as much 
as they seek to describe the way the world is, 
whereas the problem is to create an 
understanding of the way we might want the 
world to be.  So instead of objective description it 
is necessary to place creative imagination and 
ways of seeing at the centre of our approach.”

- Wright & McCarthy (2005)
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Design as a means of research into people and 
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Design as a means of research into people and 
technology.
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Guidance
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Guidance: framing 
projects

Finding domains likely to 
raise issues of topical and 
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Guidance: eclectic 
sources

Perspectives, values and 
methods
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Guidance: Cultural 
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Tasks to elicit inspiring 
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Guidance: Storybook 
Probes

‘You’ve been shrunk
to the size of a pea...’
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Inspiration not 
information!

or:

We explore the context of our designs in order to sensitise 
ourselves,

to find empathy, and to generate new design ideas, not to 
develop

complete or comprehensive accounts of the domain.
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Invention & refinement
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Invention: design 
workbooks

Experience-oriented, 
technically suggestive, open 
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Making: 1000 decisions aesthetic, technical, and 
functional tuning: finding 
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Evaluation
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Evaluation: Long-term 
field trials

Recruiting from a wide(ish) 
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Evaluation: Deployment Presentation, expectation 
setting, subsidiary materials
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Evaluation (1): Engagement Basic threshold of success
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Evaluation (2): 
Ethnography

Hanging out, interviews and 
emergent thematic narratives
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Evaluation (2): Cultural 
Commentators

Documentary Film
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Evaluation (2): Cultural 
Commentators

Journalism
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Evaluation (2): Cultural 
Commentators

Poetry

 What do you think of the snow? 
 
Surely, in the past, I’d have been able to 
capture it:
this snowy afternoon, with a clear view of its 
falling - 
a day night in succession – through the 
window.

Seldom is it this continuous, the whiteness. 
Seldom does it get this far. When will it be over,
we ask, knowing better, but hoping none the 
less 

for this gradual covering-over to continue, for 
it to 
go on, undefeated. She slept with one arm over 
the edge 
of the chair. Outside, slowly, things were 
changing – 
 

one fleck settled on another, to lend it some 
cold. 
The branches became two-tone. The garden 
furniture 
had heaps on its seats. What are you looking 
at? 

For a while, one is content just to stare. But 
it feels dangerous, doesn’t it, to be stopped 
here, 
with a pleasant sleepiness drawing in, and the 
world 

through the window growing more and more 
indistinct.
The significance of this whiteness (because it 
is so 
significant) was that it represented, not a 
disguise, 

but a kind of takeover: the snow overwhelmed 
things, 
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Learning: Annotated 
Portfolios

Interactional qualities
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Learning: Annotated 
Portfolios

Forms of engagement
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